How to access the departmental phone number with a call queue (as a call queue admin)
Open a web browser and go to wsu.zoom.us. Log in with your WSU email address and password.
Click on your profile picture and choose Admin Center
[image: Image of Zoom account settings with Admin Center selected]
On the left-side menu, choose Product Configuration- Phone System- Call Queues to access your call queue settings.
[image: Image of Product Configuration menu settings showing phone system call queues selected]
Any call queues that you manage will show up on this list.
To make changes, click on the call queue you wish to edit
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