Zoom Phone – Getting Started Guide
https://conﬂuence.esg.wsu.edu/spaces/KB/pages/367657747/Zoom+Phone+-
+Getting+Started+Glossary
Zoom Phones – Call Handling for Closed Hours and Holiday Hours
https://conﬂuence.esg.wsu.edu/spaces/KB/pages/486608310/Zoom+Phone+-
+Call+Handling+for+Closed+hours+and+Holiday+hours#ZoomPhoneCallHandlingforClosedhours     andHolidayhours-Users


How to Use Zoom Phone in Desktop App https://www.youtube.com/watch?v=VoSmeXyRsiw How to Make and Receive Calls
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0064854#h_01FVAJKWSG F0YQ6CNV4BHQ4929
How to Transfer Calls https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0064805 How to Elevate a call to a Zoom Meeting https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0066556 How to Manage Voicemail Messages https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0068876 Customizing Voicemail Audio Greetings and Hold Music https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0068791 Changing Phone Settings in Zoom App or Web App https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0069244

How to Use Zoom Phone on Mobile Device https://www.youtube.com/watch?v=sxfaEIkHVTc Making and Receiving Calls
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0064854#h_01FVAJM1HD V3NA17JC07GGZZ6R


